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Annual E-Governance Report

2022 23
Introduction

Ashoka Business School (ABS), Nashik, affiliated with Savitribai Phule Pune University, offers a full-time
MBA degree program. Our institution is committed to leveraging technology to streamline operations and
enhance efficiency. The implementation of various ERP systems under e-governance has significantly
transformed our administrative, financial, admission, support, and examination processes.

This report details the e-governance initiatives implemented during the academic year 2022-23, approved by
the Governing Council/ Board of Management/ Syndicate Policy document on e-governance.

E-Guvernance Areas and Implementations
1. Adimnlnlstraclon

» ERP System: Serosoft Academia ERP is used for administrative tasks, ensuring efficient management
of faculty profiles, student databases, leave management, course file creation, timetable generation,
student attendance, and staff attendance.

e Complaint Management: A module within Serosoft Academia ERP allows for the submission,
tracking, and resolution of complaints from faculty, staff, and students, ensuring timely and transparent
grievance handling.

* Faculty Profiles: Comprehensive faculty profiles, including gualifications, oxporience, and rescarch
contributions, are maintained in Serosoft Academia ERP for easy access and updates.

» Student Database: A centralized student database includes personal information, academic records,
and extracurricular activities, facilitating efficient management and retrieval of student information.

¢ Leave Management: The ERP system automates the leave application and approval process for
faculty and staff, ensuring accurate record-keeping and minimizing manual errors.

* Course File Creation: Course files, including syllabi, lecture plans, and assessment schedules, are
created and managed digitally within Serosoft Academia ERP, promoting consistency and ease of
access.

» Timetable: Automated timetable generation and management within thie ERP ensure optimal
utilization of resources and minimize scheduling conflicts.

*  SBludenl Atlendance: Dilglral attendance tracking for students through Serosoft Academia ERP
provides real-time data and helps in monitoring and improving student attendance rates.

* Staff Attendance: Biometric and digital attendance systems for stall ensure accurate timekeeping and
facilitate payroll processing.

OORDINATOR DIRECTOR
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Ashoka Business School, Nashik Nashik



ASHQK/I Ashoka Education Foundation’s
ASHOKA BUSINESS SCHOOL

Survey No.-883, Plot No.6+7+8, Mumbai-Agra National Highway, Rane Nagar, Nashik — 422009.
Tel.: 0253 6649500/24, Website: www.ashokabschool.org, Email: abs@aef.edu.in

Linguistic Minerity Institute (Hindi) NAAC Accredited with Grade “B+"

2. Finance and Accounts

+ Student Fee Reccival: Scrosoft Academia ERP manages (he complete fee collection process, from
luvolee generarlon to payment tracking, ensuring transparency and acc uracy in financial transactions.

* Accounting: For all other accounting purposes, we utilize TALLY ERP, which helps in maintaining
financial records, preparing budgets, and generating financial reports.

3. Student Admission and Support

o ERP System: Serosoft Academia ERP handles the student admission and support processes
efficiently.

* Student Enquiry: An online portal within Serosoft Academia ERP captures student enquiries,
providing prompt responses and follow-ups.

e Admission Process: The ERP system manages the entire admission process, from application
submission to final enrollment, ensuring accuracy and efficiency.

 ERP ID Generation: Each admitted student is assigned a unique ERP ID through Serosoft Academia
ERD, enubling seamless access Lo all institutional services and resources.

4. Store and Material Requisition

» ERP System: Mile Soft ERP is used for managing store and material requisitions, ensuring proper
inventory management and timely fulfillment of requisition requests.

5. Examinations

= Universily Exumination Management: We ulilize (Lie Savilribal Phule Pune University's online
system for examination management, which includes:
o Downloading Exam Papers: Securely downloading university exam papers as per the
schedule.
Uploading Exam Records: Efficiently nplnading examination records and rogults,
o Concurrent Marks: Uploading internal assessment and concurrent marks, ensuring timely
submission and transparency.

Benelits and Qutcomes

 Enhanced Efficiency: The automation of administrative tasks reduces manual workload and enhances
productivity.

 Improved Accuracy: Digital systems minimize errors and ensure accurate data management.
» Transparency: E-governance promotes transparency in processes and decision-making.
*  Accessibility: Centralized data storage provides easy access to information tor stakeholders.
 Student Experience: Streamlined admission, support, and examination processes improve the overall
student experience.
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Conclusion

The implementation of multiple ERP systems under e-governance at Ashoka Business School has significantly
improved our operational efficiency and transparency. The Governing Council/ Board of Management/
Syndicate remains committed to further advancing our e-governance capabilities to support the institution's
mission of providing transformative education and fostering ethical leadership
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