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Ashoka Business School

Student Satisfaction Survey

Student Satisfaction Survey is conducted every year to know about the students' perception
about Teaching — Learning and Evaluation, which will help to upgrade the quality of process

followed in our institution.
47 Students responded to the survey.

In SSS there would be twenty-four questions all over and out of which, one question was on
age, one on gender, and one question was on the course students studied. Twenty-one questions

were objective type.

The questions were asked to understand the student’s perception about overall teaching —

learning experience in our institution.

The questionnaire covered a wide array of skills involved in the teaching process which vary
from teaching skills of the teacher, technical knowledge, effectiveness of communication,

preparedness, etc.
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Student Satisfaction Survey (SSS) A.Y 2022-23

Prescribed and suggested from MAAC.
Students are expectad to understand keenly and answer wisely.
Feedback is about overall academic and Administrative processes involved.

Student Satisfaction is &t utmost importance at Ashoka Business School and the institute is working firelessly
to maintain it. Following are the brief views of the same for the Academic Year 2022-23.

Age in Years IO copy

44 responses
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. 2023-2024 2 23 25 2002
2022-24 21 22 yrs 24 100 24 Years
Gender 10 Copy
47 responses
P Male

» Femsls




What Degree programme are/ wWere you pursuing I_D Copy

47 responses

& MBA
What subject area are/were you currently pursuing? [ Specialization - Major) |_|:| Copy
47 responses
@ Marketing
@ Finance

@ Hurnan Resource
@ Cperations & Supply Chain
@ Susiness Analylics

- B [
How much of the syllabus covered in Class? |_|:| Copy
47 responses

@ Below 30%

& 30to 54 %

@ 55 to 6O %

& TDto 24 %

& 55 to 100 %
How well did the teachers prepare for the classes? |_|:| Copy

47 responses

@ Wont tesch 31 3
@ Indifferentiy

& Poorly

@ Satisfactorily
@ Thoroughly




How well were the teachers able to communicate? |_|:| Copy

47 responses

@ Very poor communication
B Generslly insflzctve

@ Just satisfzctorily

@ Sometimes effectively

@ Ablvays effzctive

Fairness of internal evaluation process by the teachers |_|:| Copy

46 responses

@ unfair

@ Ususlly unfair

@ Somtimes unfairs
@ usually fair

@ Alays fair

was your performance discussed with you? I_|:| Copy

47 rezponses

& Mever

@ Rarely

& Oceasionally sometimes
@ Ususlly

@ Every time

The institute takes active interest in promoting internship, student exchange, field I_|:| Copy
visit, opportunities for students

47 responses

@ Mewver

P Rarely

B Sometimes
@ Often

& Regularly




The teaching and monitoring process in your institution facilitates you in cognitive, |_|:| Copy
social and emational growth.

47 responses

@ HNot at all
@ Marginally
@ Moderatsty
[ @ Very well

| @ Significanty

The institution provides multiple opportunities to learn and grow |_|:| Copy

47 responses

@ Strongly dissgres
@ Dizsgres

& Meutrzl

® Agr=s

@ Sirongly Agres

Teachers inform you about your expected competencies, course outcomes and IQ Copy
programme outcomes.

47 responses

i Mewsr

Wl Rarehy

B Oecasionally! sometirnes
W Ususily

) Everyiims

Copy

[

Your mentor does the necessary follow-up with an assigned task to yvou.

A7

responses

@ | dont hawve 3 meanior

i Rarely

O Dccssicnally’ sormetimes
W Ususlly

il Everytime




The teachers illustrate the concepts through example and application |_|:| Copy

A7 responses

@ Mevsr

i Rarely

W Cecssicnally’ sometirmes
W Uswusilhy

@ Every timea

The teachers identify vour strengths and encourage yvou with providing right level of |_|:| Copy
challenges

A7 responses

i Unable 1o
i Shightly

@ Fartially

@ Reasansbly
@ Fully

The teachers are able to identify your weakness and help vou to overcome them |_|:| Copy

47 responses

i MNewsr

@ Rarely

@ Dccasionally’ Sometimes
@ Ususlly

@ Every time

The institution makes efforts to engage students in the monitoring, review and I_|:| Copy
continues quality improvement of the teaching learning process.

A7 responses

@ Strongly Dissagres
W Dizzgres

@ Meutrsl

@ Agres

@ Strongly Agres




The institution use students centric methods, such as experiential learning, l_|:| Copy
participative learning and problem solving methodologies for enhancing learning
experience.

47 responses

@ Mot atal

» ery little

@ Some what

@ Moderats

@ To = great extent

Teachers encourage yvou to participate in extracurricular activities |_|:| Copy

A7 responses

@ Strongly Dissagres
W Dissgres

@ Neutrzl

» fgres

@ Strongly Agres

Efforts are made by the institute fteacher to inculcate soft skill, life skills and I_D Copy
employability skills to make you ready for the world of work.

47 responses

W Not at all

i Very litle

# Some what

@ Moderats

@ To grast Ext=nt

What percentage of teachers use ICT tools such as LCD Projector, Multimedia, etc. I_D Copy
while teaching

4G responses

@ Eslow 2070
- 2040 %
& 50 - 50 %
- 7020 %
& Above 90 %




The Owverall quality of teaching - learning process in yvour institute is very good.

47 responses

@ Strongly disagre=
@ Disagres

@ Neutrsl

® 2gr==

@ Strongly agree

The Overall quality of teaching - learning process in your institute is very good.

47 responses

@ Sirongly dissgres
@ Disagres

@& Neutrsl

& Agres

@ Sirongly agree

|_|:| Copy

|_|:| Copy



What subject area are/were you currently
pursuing? (Specialization - Major)
Marketina

Finance
Human Resource
Operations & Sup

Business Analvtic

How much of the syllabus covered in
Class?

*
[Boowaon
551069 %

70 to 84 %

I 8510100 %

How well did the teachers prepare for the

classes?
*

I Wont teach at all

Indifferentlv

Poorvy

Satisfactoriv

I Thorouahlvy

How well were the teachers able to

communicate?
*

I Vervy poor commu

Generallv ineffect

Just satisfactorilv

Sometimes effect

I Alwavs effective

Fairness of internal evaluation process by
the teachers

*

I unfair

Usually unfair

Somtimes unfaire

usually fair

I Always fair

was your performance discussed with
you?

*
Never
Rarelv
Occasionally som

Usuallv

I Everv time

The institute takes active interest in
promoting internship, student exchange,
field visit, opportunities for students

*

I Never

Rarel

Sometimes

Often

I Reaularv

The teaching and monitoring process in
your institution facilitates you in cognitive,
social and emotional growth.

*

Not at all

Marainally

Moderatelv

I Verv well
I Sianificantlv

The institution provides multiple
opportunities to learn and grow
*

Stronalv disaaree
Disaaree

Neutral

I Aaree
I Stronalv Aaree

Teachers inform you about your expected
competencies, course outcomes and
programme outcomes.

*

Never

Rarelv

I Occasionallv/ sor



Usually Disaaree
Eventime Neutral

Aaree
Your mentor does the necessary follow-up

with an assigned task to you. Stronalv Aaree
*

The institution use students centric
| don't have a me . . .
methods, such as experiential learning,

Rarel participative learning and problem solving
Occasionalv/ sor methodologies for enhancing learning

Usuall experience.
*

Evertime
Not at all
The teachers illustrate the concepts Ver little
through example and application I—Some what
*
Moderate
Never
To a areat extent
Rarelv

Occasionall/ sor Teachers encourage you to participate in

Usually extracurricular activities
*

Everv time -
Stronalv Dissaare

The teachers identify your strengths and Disaaree
encourage you with providing right level W

Sf challenges lAme—
Unable to Stronalv Aaree

Siahtl Efforts are made by the institute /teacher to
Partially inculcate soft skill, life skills and
I—Reasonablv employability skills to make you ready for

the world of work.
Full *

The teachers are able to identify your IW
weakness and help you to overcome them lVewT

* Some what
N
ver Moderate

Rarel
To areat Extent

Occasionalv/ So

Usualv What percentage of teachers use ICT tools

such as LCD Projector, Multimedia, etc.
while teaching
*

Everv time

The institution makes efforts to engage -
students in the monitoring, review and IW

continues quality improvement of the 30 -49 %

teaching learning process. 50 -69 %
*
70-89 %
Stronalv Dissaare



I Above 90 %

The Overall quality of teaching - learning
process in your institute is very good.
*

Stronalv disaaree
Disaaree

Neutral

I Aaree
I Stronalv aaree

The Overall quality of teaching - learning
process in your institute is very good.
*

Stronalv disaaree

Disaaree

Neutral

I Aaree
I Stronalv aaree



