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Ashoka Business School 

 

Student Satisfaction Survey 

 

 

Student Satisfaction Survey is conducted every year to know about the students' perception 

about Teaching – Learning and Evaluation, which will help to upgrade the quality of process 

followed in our institution. 

47 Students responded to the survey. 

In SSS there would be twenty-four questions all over and out of which, one question was on 

age, one on gender, and one question was on the course students studied. Twenty-one questions 

were objective type.  

The questions were asked to understand the student’s perception about overall teaching – 

learning experience in our institution. 

The questionnaire covered a wide array of skills involved in the teaching process which vary 

from teaching skills of the teacher, technical knowledge, effectiveness of communication, 

preparedness, etc. 



 

 

 

 

 

 

 

 



 

 



 

 



 

 



 

 



 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

  

What subject area are/were you currently 

pursuing? (Specialization - Major)   
 

 

 

 

 

 

How much of the syllabus covered in 

Class? 

* 
 

 

 

 

 

How well did the teachers prepare for the 

classes? 

* 
 

 

 

 

 

How well were the teachers able to 

communicate? 

* 
 

 

 

 

 

Fairness of internal evaluation process by 

the teachers  

* 
 

 

 

 

 

was your performance discussed with 

you?  
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The institute takes active interest in 

promoting internship, student exchange, 

field visit, opportunities for students  

* 
 

 

 

 

 

The teaching and monitoring process in 

your institution facilitates you in cognitive, 

social and emotional growth.  

* 
 

 

 

 

 

The institution provides multiple 

opportunities to learn and grow 

* 
 

 

 

 

 

Teachers inform you about your expected 

competencies, course outcomes and 

programme outcomes.  

* 
 

 

 



 

 

Your mentor does the necessary follow-up 

with an assigned task to you.  

* 
 

 

 

 

 

The teachers illustrate the concepts 

through example and application 

* 
 

 

 

 

 

The teachers identify your strengths and 

encourage you with providing right level 

of challenges  

* 
 

 

 

 

 

The teachers are able to identify your 

weakness and help you to overcome them  

* 
 

 

 

 

 

The institution makes efforts to engage 

students in the monitoring, review and 

continues quality improvement of the 

teaching learning process. 

* 
 

 

 

 

 

The institution use students centric 

methods, such as experiential learning, 

participative learning and problem solving 

methodologies for enhancing learning 

experience. 

* 
 

 

 

 

 

Teachers encourage you to participate in 

extracurricular activities  

* 
 

 

 

 

 

Efforts are made by the institute /teacher to 

inculcate soft skill, life skills and 

employability skills to make you ready for 

the world of work. 

* 
 

 

 

 

 

What percentage of teachers use ICT tools 

such as LCD Projector, Multimedia, etc. 

while teaching  
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The Overall quality of teaching - learning 

process in your institute is very good. 

* 
 

 

 

 

 

The Overall quality of teaching - learning 

process in your institute is very good. 
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